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Banff Volunteer Centre
office: 403.762.4466 | cell: 403.762.7693
email: info@volunteerbanff.ab.ca
website: www.volunteerbanff.ab.ca
address: 302 Buffalo St - PO Box 5148 - Banff AB T1L 1G3

Member Organization Information & Questionnaire 
The Banff Volunteer Centre is heading in a new direction, as we redefine and refocus our role in Banff and the Bow Valley community; we look to you, our member organizations for support and guidance. 

In order for us to serve you better and enhance our value in serving your organization please complete this questionnaire.
Organization Information:

Organization Name: ______________________________________________________________

Please Circle:   Charity /   Society / Other (specify) ______________________________

Volunteer Manager Contact Information: (staff responsible for volunteer engagement)

Name: ____________________________    Title:  ___________________________________

Direct Phone: ____________________________      Email:​​​​​​​​​​​​​​​​​​______________________________

Organization’s Generic Contact Information:  Website: _______________________________

Phone: _______________________    Generic Email: ____________________________________ 

Mailing Address: _________________________________________________________________

Physical Address: ​​​​​​​​​​​​​​​_________________________________________________________________
 

Volunteer Needs Assessment:

1. How often does your organization require/use the services of volunteers?                             


     On a regular basis                                 Once per year _____________________________________


     (weekly/biweekly/monthly)               (specify event)

     Not at all                   Other (specify) ________________________________________________
1.1 Please provide brief details on the volunteer roles available in your organization: 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

2. Do you offer group volunteer opportunities?           YES                 NO
2.1 Please circle any that apply: families / employer supported / youth / other (specify) __________
2.2 Please provide brief details on the group volunteer roles available in your organization: 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________
2.3 If NO, are you interested learning how to engage group volunteers?            YES              NO

3. Do you have volunteer opportunities for baby-boomers/seniors?             YES             NO
3.1 Please provide brief details on the volunteer roles available in your organization: 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

3.2 If NO, are you interested learning how to engage these volunteers?         YES              NO

4. Do you track / keep a database of Volunteers with your organization?         YES              NO 
5. Do you utilize Community Service Workers?              YES                   NO
5.1 Are they often referred to you by the Banff Volunteer Centre?            YES                  NO 
6. Would your organization be interested in hiring the Banff Volunteer Centre to perform the following duties for an agreed fee?   (*Note: for one-time and yearly events only)
· recruitment, screening, training, orientation and coordination of volunteers


           

YES             NO
          POSSIBLY     

7. Do you pay for volunteer recruitment advertisements? 
    YES
         NO
7.1 If YES, how much annual budget do you allocate for this? __________________________

7.2 Where and how do you advertise your organizations Volunteer opportunities?

7.3 Please Circle: Crag & Canyon / Rocky Mountain Outlook / Radio Station / Bus / Other (specify) _________________________________________________________________________


8. Do you use online social networking to reach volunteers? 
        YES            NO
8.1 If so, please circle: Facebook Page / Twitter / other (specify) ___________________
8.2 Provide your profile/user name(s): ______________________________________________

________________________________________________________________________________
Training, Education and Professional Development:

The Banff Volunteer Centre’s goal is to enhance organizations capacity to engage, recruit and retain volunteers in Banff and the Bow Valley; we coordinate training, education and professional development training, seminars and workshops to our member organizations.

1. Would you attend regularly scheduled training sessions / seminars / workshops?       

        YES              NO                   Someone from this organization would                UNSURE
1.2 Have you attended any of our training sessions in the past?       

          YES              NO               Someone from this organization has                       UNSURE

1.3 For which topics are you most interested in attending training/seminars/workshops about?

	· Volunteer Management/Engagement

	· CRA Filing Requirements

	· Volunteer Recruitment/Retention
	· Fundraising, Sponsorship, Grant-writing

	· Board of Directors Training/Recruitment
	· Marketing, Social Networking

	· Charitable Status Requirements
	· Current Sector Trends & Best Practices


1.4 What is the best time of day for seminars/workshops like this? 
     Morning        
         Afternoon/lunch           
 Late Afternoon          Doesn’t matter: as long as consistent  

1.5 What is the best day of the week for seminars/workshops like this?

     MON               TUES           WED            THURS                FRI                 Doesn’t matter: as long as consistent 

2. Would you be interested in free, one hour, bi-monthly Volunteer Managers Meetings, hosted by Banff Volunteer Centre to network, discuss current needs, trends, issues, and best practices?


              YES       
              NO                      YES, but may not be able to commit to every meeting

2.1 If YES, what is the best time of day for a meeting like this?

     8:30-9:30am             12:00-1:00pm
1:00-2:00pm                 Doesn’t matter: as long is consistent

3. Are there any additional services, themes/topics for training courses, seminars or workshops that you would like to see the Banff Volunteer Centre offer?   ________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

4. Would your organization be interested in having representation at a committee or Board of Directors level at the Banff Volunteer Centre?   
YES
        NO

                  POSSIBLY
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